RESEARCH COUNCILS

Joint pain
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Well, it's now 2010 and next to nothing i operational.
The best that the body respoasible, Research
Councils Kmp\lmhashwmm

: 10 “more than 3,000 customers”™, The
plan was foe all 30,000 researchers acruss the seven
councils to be using it by now.

Severe were evident back in December
"OOSMNSWMM fell out with

ujitsu. Panicking over litigation that the Eye under- |
Mhabmnﬂ!dmlhumlh—mihonpwnd
to Pujitsy, the thea project director Reymond |

"homme told staff. “Effecave immedsately, all
mmumwﬂudﬂh
with by way of oral .. We need w exercise
puucuhrmhuenho use RCUK can be
subject to freedom of infocmation act requests.”

A bad 2008 then tumed into a worse 2009, Two
project directors later, Pyjitsu suddenly pulled out of
its contract, telling its employees via text
one evening in October to leave the site by midday
the followng day Research cousul staff were
hasuly told that m future “Fujitsu will be supporting
the programme with a much smaller ream™, As with
uilbn‘ll-lsrrmw(t')cmmadmm). |
Fujitsu has left well shost of fulfilling a big |
govamment project.

Costs, peedictably, hmt]wgmethm@tdw
r00f but have reached the The project
was announced as 2 £40m deal with Fujitsa, with
intemal documents showing £4m in further costs,
Reszarch Councils UK now says: “The full cost of
the project is planned to be £120m.”

One msider tells the Eye the project was fatally
flawed from the start because the neads of the
separate councils are so drastically different that
efficiencies of scale beyond existing arrangements
were always unlikely. But inconvenient real-world
fa:uhlcmscouldmbcdbwedlmmpmgeon

more mmportant matter of flattering Gordon
Bmshopelemyopummicpublicﬁmm




